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What are Personas?

• Fictional representations of real-world users that 

serve as a model to guide interface design

• The *person* depicted in the persona is fictional, the 

description is very real and supported by user 

research. 

• This set of personas was developed as the result of 

many hours of preparatory work on the part of the 

Eaton University team, a profiling workshop and 30 

phone interviews with Eaton employees. 



Why create personas?

• “Personas tap into a fundamental human skill—the 

ability to make predictions about how other people 

will react based on mental models of them.” Dr. 

Charles B. Krietzberg*

• “You are not your user” is an oft repeated mantra in 

user centered design, but it’s harder to achieve than 

it would seem—personas can help

• Personas are memorable and easy to share; the team 

can develop a communication shorthand

* http://msdn.microsoft.com/en-us/magazine/dd569755.aspx



Enhanced Learner Personas

• Producers

– Learning Professional

– Course Owner

• Consumers

– Non-elective user

– Guided user

– Self-directed user

– Power user















Appendix

Learn more about Personas:

• Online sources:

– “The Power of Personas”

http://msdn.microsoft.com/en-us/magazine/dd569755.aspx

– Personas from A-Z

http://www.deyalexander.com.au/resources/uxd/personas.html

• Book:

– The Persona Lifecycle by John Pruitt & Tamara Adlin

http://www.amazon.com/Persona-Lifecycle-Throughout-Interactive-
Technologies/dp/0125662513/ref=sr_1_1?ie=UTF8&qid=1330020856
&sr=8-1


